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Introduction
Of the various trends in library automation today, public access is clearly
one of the most difficult, complex, and potentially rewarding areas of
development. The motivation may be economic or it may be the desire to
offer a new standard of service; in either case the designer of a public access
system finds himself in largely uncharted waters. In planning the 1980
clinic, we attempted to bring together speakers who could address both the
philosophical foundations and the nuts-and-bolts reality of public access.
As an example of the former, Shaw points out how little we know about
public use of automated systems. He then makes the persuasive argument
that our best chance for understanding and improving man-machine
communication is through heuristics. Hewett and Meadow continue this
theme with a detailed discussion of an experiment to determine how
effective an overlaid analysis and assistance program could be to untrained
users of an information retrieval system. Their encouraging results have
implications that extend to many other areas of public access. In her paper,
Beckman describes the practical considerations that arise in providing
public access in a university library. In summary, the common theme of
these papers is that providing well-designed public access systems will be
an uncommonly challenging task, but that early results give us cause for
great optimism.
J.L. DIVILBISS
Editor
